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Online proctoring 

The Executive Board takes the intended decision to: 

To allow the use of Proctorio in tests in Cirrus from 1 September 2021 as long as corona 

measures can limit (all) tests on campus, subject to the following conditions: 

 the means is only used for all participants in a test if there are no other reasonable 

possibilities to take the test; 

 when taking a test on campus, an alternative test format that can be taken remotely must be 

available for individual students who cannot come to campus. This can only be a Cirrus test with 

Proctorio if there is no reasonable alternative way of testing that is comparable to the test on 

campus; 

 after each test period, an evaluation is made as to whether the use of Proctorio in subsequent 

test periods is still justified under the then prevailing circumstances. 

At the moment, with the current measures against corona, it is not possible to proceed with all 

testing on campus. Since the start of this academic year, it is therefore permitted, under certain 

conditions, to deploy Proctorio for testing that otherwise cannot take place. The decision to 

deploy Proctorio will run until the end of the current academic year (31 August 2021). The 

proposed decision makes it possible, under strict conditions, to use Proctorio1 for testing even 

after 31 August. 

Availability Proctorio 

Keeping Proctorio available offers Radboud University more options to act in scenarios in which 

remote testing is the only way to limit study delay. In such situations, Proctorio offers possibilities 

to continue this assessment. 

The current contract with Proctorio ends on October 31, 2021. The decision to allow online 

proctoring for digital assessments with Cirrus means that a new contract must be concluded with 

Proctorio or another supplier. Radboud University can start a tendering procedure for this itself or it 

can choose to participate in the national tendering procedure that has now been launched. 

Inzet Proctorio 

The commitment of Proctorio is a trade-off between fraud prevention (guaranteeing the quality of 

diplomas), the privacy of students and the study delay of students. The Executive Board intends to 

continue to use Proctorio to guarantee the quality of diplomas issued and to give students the 

opportunity to prevent study delay. 

The Executive Board expects that during the academic year 2021-2022 there will be more and more 

opportunities to teach and take tests on campus. As a result, the scale on which Proctorio is 

deployed is expected to become smaller and smaller. 
 
 

 

1 Proctorio is software intended to remotely monitor tests taken with Cirrus. In this memorandum, the 
term Proctorio is used to clarify that this is the use of such software and not other possible ways of online 
surveillance such as via Zoom or Brightspace. 
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Despite this, the corona virus will still affect campus life. Two scenarios can arise here: 

 In the next academic year, there will still be a 1.5m society, which means that the capacity on 

campus is insufficient for large tests. A number of tests will then possibly be administered 

completely remotely digitally via Cirrus with Proctorio. 

 Some students may still have complaints or have to stay in quarantine for some time. They will 

not be able to come to campus to take a test. These students are given the opportunity to take 

the test in a different way or at a different time. The alternative form has been determined in 

advance by the study program. This could possibly be a remote digital test with Cirrus and 

Proctorio. 

The first of three surveys, conducted in the 2020-2021 academic year among a significant number of 

students (Appendix 1), shows that almost half of the students (48%) see Proctorio as a suitable tool 

for fraud prevention. A quarter of the students (26%) is neutral about this and a quarter (26%) does 

not see Proctorio as a suitable instrument. These results are underlined by student responses to the 

essay questions in this survey. In addition, a number of examination boards and education directors 

emphasize the necessity of using Proctorio (appendices 2 and 3). 

At the same time, the use of Proctorio remains an invasion of the privacy of the students concerned. 

Proctorio should therefore only be used when it is really necessary. In order to enable the use of 

Proctorio in a responsible manner, strict and clear guidelines are needed about when use is allowed. 

The existing testing framework of Radboud University serves as a basis for this. This framework for 

assessment in a crisis situation is in line with the guidelines of the Dutch Data Protection Authority 

and the GDPR. The current assessment framework with accompanying decision tree (Appendix 4) 

and the examination board's control of this assessment framework ensure that a test administration 

in Cirrus with Proctorio is only used as a last resort. 

The data protection impact assessment (DPIA) that has been carried out for the current framework 

will be repeated shortly with the advice of the data protection officer. Based on the results, it is 

examined whether the current assessment framework is still adequate or whether adjustments are 

desired. When the influence of corona on education and testing diminishes, this can lead to a 

tightening of the testing frameworks. 

After each assessment period, the Executive Board evaluates whether the use of Proctorio remains 

necessary if the corona measures are relaxed. A procedure is being set up for this in which all 

relevant stakeholders are involved. 

Finally: other forms of online proctoring 

The intended decision of the Executive Board relates to the deployment of Proctorio in combination 

with Cirrus because of the corona measures. However, training courses also use other means of 

online proctoring, such as Zoom, virtual classroom in Brightspace and Skype. Clear frameworks are 

currently lacking for the use of these resources. No DPIA has been carried out for these resources 

and no decision tree has been created for when they are allowed or not. Moreover, it is unclear to 

what extent and under what circumstances these forms of online proctoring are used. It is 

therefore currently difficult to assess whether they are suitable as fraud prevention tools. Decision-

making about the use of these resources will follow at a later date. 
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Aan: Executive Board [capitalised when used as a title; not when used as a general term] 

From: Han Werts and Marloes Oldenkamp (Academic Affairs, Institutional Research) Date: 

February 9, 2021   

Subject: Experiences of Radboud students in corona time - academic year 2020-2021  

Resume 
 

In this memorandum, we present the most important findings from the first of three surveys this 

academic year by students of Radboud University about their experiences with, among other things, 

online education, online testing and their well-being. In a separate interactive dashboard, the results 

can be viewed in more detail and filtered as required. The main results per theme: 

- Studeren aan Radboud University 
o The picture of the experiences with mainly online studying and online testing is 

variable: a (large) third of the students are successful in studying and testing 

remotely, for a third it is not and a third is in between. 

o 42% think the educational quality of the program is good; 24% don't think so. 
o Structuring the study and motivation are a problem for many students (60% and 45% 

respectively) in the current corona period. 

o Involvement and connection, with students, lecturers and Radboud University, are a 

major problem today. Students miss each other, miss teachers, miss physical 

education and lack the daily structure. 

 
- Online education 

o In terms of preconditions, the vast majority of students are well prepared for 

studying largely online (access to a laptop, sufficient fast internet, workplace at 

home). 11% have insufficient access to these facilities. 

o Online education also requires a different way of studying, which does not suit all 

students equally well. About a quarter of the students have difficulty planning, 

almost half cannot concentrate well on their studies (at home) and some have 

difficulty studying individually. 

o Just over a third of the students who also studied at Radboud University last year 

spend (much) less time on their studies than last year. A third also more. 

 
- Online interim examination en online proctoring 

o More than half of the students are satisfied with the content quality of the exams 

taken online in this academic year. A fifth of the students are dissatisfied with this. 

o 41% of students prefer to take exams physically on campus during the corona period; 

37% not exactly. About half of the students are happy to take part of the exams 

online after the corona crisis. A third does not want this. 

o 69% of students experience online proctoring as more stressful than live offline 

surveillance. Half of the students consider online proctoring a suitable tool for fraud 

prevention. 26% don't think so; 26% is neutral. 

 
- Stage en Bachelor's thesis, Master's thesis 

o Supervision during internship and thesis is more difficult and less personal from a 

distance. A quarter of the students consider the remote supervision of insufficient 
quality. 

o In addition, not only is it difficult to find an internship due to the corona crisis, 

a significant number of students are also collecting data from internships and 

theses. 



 
 

Academic Affairs; Institutional Research 2 

 

 

delay and the crisis often has a (very) negative effect on the perceived quality. 

 
- Study delay 

o Two thirds of the students indicate that they have not yet suffered a study delay due 

to the corona crisis. 21% have suffered some delay, most of them up to six months. 

The main reason is that due to the corona crisis, students are less able to study 

(concentration, loneliness, contact). 

o 44% of the students do not expect to incur any (further) study delay due to the 

corona crisis; 29% don't know yet. Of those who do expect a delay in their studies, 

the vast majority expect a delay of up to six months at the most. 

 
- Welfare 

o The corona crisis mainly affects students in terms of their well-being. They miss their 

fellow students and teachers and the daily routine in college. Loneliness, stress, fear 

and financial worries are also common. Two thirds of the students have a more 

negative mood than before the corona crisis. 

o A third of the students can better organize the study day during this time; to a 

greater extent, however, this is not the case. More than half (57%) of the students 

feel less able to study than before the corona crisis. 

 

1. preface 
 

The corona crisis undeniably has an impact on students. Various studies, both nationally and at 

Radboud University, show that the corona crisis has not yet had a negative impact on study progress, 

but that the well-being of students in particular is under pressure. "Students are treading water," 

conclude Schilderman et al. (2021) based on their research they conducted last year. 

 
Following on from the research by Schilderman et al., Which mainly focused on well-being and 

meaning, we have drawn up a short questionnaire in close consultation with the faculties to monitor 

the experiences of students in the current academic year. The questionnaire asks about students' 

experiences with largely online education, testing and their well-being. We submit the questionnaire 

to a random, representative sample of one third of the students at three points in the current 

academic year (December, April, June). 

 
In this memorandum, we present the main findings from the first survey, which took place from the 

beginning of December (shortly before the second lockdown) to the beginning of January among a 

third of the students of Radboud University. Almost 2,500 students completed the questionnaire, a 

(representative) response of over 30%. In the following chapters, we present the main results per 

theme, with a number of striking developments within specific groups. In addition, the results are 

presented in more detail in an interactive dashboard. 
 

In the following chapters, the following topics are dealt with in turn: 

- H2: Studeren aan Radboud University 

- H3: Online education 

- H4: Online interim examination en online proctoring 

- H5: Stage en Bachelor's thesis, Master's thesis 

- H6: Study delay 

- H7: Welfare 

https://www.voxweb.nl/nieuws/coronacrisis-hakt-erin-bij-studenten-10-procent-zoekt-professional-hulp
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2. Studeren aan Radboud University 
 

Since the corona crisis, education and testing at Radboud University has largely been conducted 

online. This is different than before and also calls on different skills of students. This is what the 

first statements are about, the results of which are presented in figure 1. The main results: 

 Due to the corona crisis, 60% of the students have difficulty structuring their studies. 

This applies somewhat more to bachelor's (63%) than to master's students (55%). 

 For 52% of the students, the online test is successful for them. Not exactly at 23%; this is 

more often the case for students from FdR (30%) and less often for students from FdL (12%). 

 42% think the educational quality of the program is good; 24% think so. First-year bachelor 

students (51%) and international students (52%) find the quality of education good more 

often than average. 

 When asked about the experiences with studying mainly online, we see a mixed picture: 

about a third of the students are successful in studying online, a third are not and a third 

answer neutrally. 

 At the time of the survey, students could still (partly) study on campus. A third believes that 

there are sufficient workplaces on campus in the current corona period; a third thinks that 

there are too few workplaces. 

 Motivation is a problem for many students today: 45% of the students indicate 

have difficulty motivating oneself. 

 Involvement and connection, with students, lecturers and Radboud University, are also a major 

problem at this time, as was also shown by the research by Schilderman et al .: 

o 19% have sufficient contact with study teachers. FdL students more often (27%); 

FdR students less often (11%). 

o 17% voelt zich verbonden met Radboud University 
o 13% heeft pass contact met fellow student 

 
Figure 1: Can you indicate to what extent you agree with the following statements? This concerns the period from the start 

of this academic year (September 2020) until now. 

Due to the corona crisis, I have trouble giving 
structure 6%

 
to my studies 

The online assessment is 
going well for me 6% 

17% 17% 34% 26% 

16% 25% 39% 13% 

The educational quality of my study program 
is good 5% 19%  

34% 35% 7% 

Studying online (mainly) goes well for me 
7% 

25% 32% 28% 8% 

Er zijn pass werkplekken op de campus    10% 20% 34% 27% 9% 

I manage to motivate myself for my studies 
17%  

28% 25% 23% 7% 

I have sufficient contact with the teachers of my 
study 18%  

39% 25% 15% 4% 

Ik voel me verbonden met Radboud University 21% 36% 26% 14% 3% 

Ik heb pass contact met mijn fellow student 32% 38% 17% 10% 
3% 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

completely disagree disagree neutral agree completely agree
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Presence for and added value of physical education 

From the start of the current academic year until the second lockdown, a limited part of the 

education was physically provided on campus. Figures 2 and 3 show how often students were on 

campus on average per week and how they rate physical education compared to fully online 

education. What stands out? 

 Two thirds of the students were not or hardly on campus between September and December 

for physical education. About a quarter of the students attended one day a week. 

 FMW and FdL students were most often on campus: 46% and 65% respectively at least one day a 

week. First-year bachelor students were also somewhat more likely than average: 50% at least one 

day. 

 A large majority of students (79%) indicate that physical education has (very) much added value for 

them compared to fully online education. This applies less to international students than to Dutch 

students (66% versus 81%). 

 The added value of physical education on campus for almost all students lies in the contact with 

fellow students (91%) and teachers (72%), in being in a different environment than at home (86%) 

and in the experience that lectures / work groups clearer and easier to follow than online (72%). 

 In the open question about the experiences of students when they are on campus, things are 

mainly mentioned such as pleasant, relief, well organized and pleasant to see fellow students. 
 
 

Figure 2: How often are you at Radboud University on 

average per week for physical education? 

 

Figure 3: To what extent does physical education at Radboud 

University have added value compared to fully online education? 

70%       66%       50% 

45% 

40% 

35% 

30% 

25% 

20% 

15% 

10% 

5% 

0% 

  50%  
 
 
 

29% 
 
 

 
    12%  

4% 6% 

 
None at all Neutral Much Very much none  

   

60%       

50%       

40%       

30%    24%      

20%       

10%   7% 2%   

     1% 1% 
0%   

 

 

 

 

 

 

 

 

 

 

3. Online education 
Subsequently, students were presented with a number of propositions about distance learning. The 

answers are shown in Figure 4. The main findings: 

 Earlier we saw that students very much miss contact with fellow students. Maintaining 

contact via online channels only compensates somewhat: over 80% miss face-to-face contact 

with fellow students. 

 The same applies to contact with teachers: the actual face-to-face contact between student 

and teacher is missed by 67% of the students. Less by the Faculty of Science (58%) and by 

international students (60%); at FdL (73%), FdR (78%) and first-year bachelor's (72%) a little 

more. 

 A large majority of the students (73%) indicate that they are well prepared in terms of 

preconditions for studying largely online (including access to a laptop, sufficiently fast 

internet, workplace at home). This applies to a lesser extent to international students (65%). 
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 Online education also requires a different way of studying, which does not suit all students 

equally: 

o 69% of the students can study individually. 12% has difficulties with it. International 

students find it difficult more often (21%). 

o 23% of the students have difficulty planning their study tasks properly. This is 

especially true for international (28%) and male students (28%). 

o Only 27% of the students can concentrate well on their studies at home. 

 
Figure 4: To what extent do you agree with the following statements about distance learning (studying online)? 

 
 

Time spent on the study 

Students who also studied at Radboud University last academic year were asked how much time 

they spend on their studies compared to the period before the corona crisis. A mixed picture 

emerges from this, see figure 5. Slightly more than a third spend (much) less time on the study, 

slightly less than a third the same amount of time and a third (much) more time. 

 
Male students more often indicate that they spend (much) less time on their studies (45%); 

international students more often spend more time on their studies than before the corona crisis 

(44%). 

 
Figure 5:  How much time do you spend on the study compared to the period before the corona crisis? 

 

30%   29%  

26% 25% 

20% 

11% 

10% 
  9%  

0% 

Much less Less No more / less Lake Much 
more 

I need face-to-face contact with fellow students 5% 
12% 

33% 48% 

I am well prepared for studying mostly online 9% 16%
   

39% 34% 

I am good at studying individually 
10% 19%   

45% 24% 

I need face-to-face contact with teachers 8%
  

23% 39% 28% 

I can plan my study tasks well 4% 
18%  

26% 37% 14% 

I can concentrate well on my studies from a 
distance (at home) 15%  

30% 28% 20% 7% 

0% 10% 20% 30% 40% 

totally disagree  

50%     60%     70%     80%     90%   100% 

neutral agree completely agree 
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I am satisfied with the content quality of this 
year of study online exams 

I would be happy to (continue to) take part of the 
exams online after the corona crisis 

In the current corona period, I prefer to take exams 
physically on campus rather than online 

This academic year I experienced technical problems 
while taking online exams 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

totally disagree disagre
e 

neutral once totally agree 

4. Online interim examination en online proctoring 
 

Subsequently, a number of statements were presented to students about digital remote testing, see 

figure 6. The main findings: 

 More than half (53%) of the students are satisfied with the content quality of the exams 

taken online this academic year (if applicable). 19% is dissatisfied with that. FdL students 

(63%) and first-year bachelor students (61%) are more often satisfied. 

 There are varying answers to the question whether students want to continue taking part of 

the exams online after the corona crisis. 46% thinks this is fine; 35% is against this. Opinions 

on this differ clearly per subgroup: 

o FdL (54%) and FFTR students (55%) most welcome the idea; FMW (33%) and FNWI 
students (35%) the least. 

o International students are also more positive than Dutch: 52% versus 44%. 

 The question of whether students in the current corona period would rather take their exams 

physically on campus than online also yields a mixed picture. 41% prefer to take exams 

physically on campus during this time; 37% do not. Here too we see differences between 

subgroups: 

o FMW (57%) and FNWI students (53%) more often prefer to take exams physically on 

campus during corona time; FFTR (24%), FdL (27%) and FSW students (35%) are less 

happy. 

o Dutch students (43%) take their exams more often than international students (28%) 

prefer to sit on campus physically. 

 Finally, a large majority of students (72%) did not experience any technical problems with 

taking online exams this academic year. 19% did experience problems. 

 
Figure 6: To what extent do you agree with the following statements about online exams (remote digital 

testing)? 
 

          

4% 15% 27% 42% 11% 

          

20% 15% 19% 24% 22% 

          

20% 17% 22% 17% 24% 

          

49% 23% 9% 13% 6% 
          

 
 
 
 

Online proctoring 

Three statements were presented to students who indicated that they had taken at least one online 

exam this academic year in which online proctoring (online surveillance) was used (37%), see figure 7. 

The main findings: 

 78% of the students indicate that they are sufficiently prepared to take an exam with online 

proctoring. 

 69% of students experience online proctoring as more stressful than live offline surveillance. 

FNWI students in particular experience it as more stressful (80%). 

 Almost half of the students (48%) think online proctoring is a suitable tool for fraud 

prevention. 26% don't think so; 26% is neutral in it. FNWI students are the most negative 

about this: only 28% think online proctoring is a suitable fraud prevention tool. 
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I was prepared enough to do one 
interim examination met online proctoring 

I experience the use of online proctoring during 
the exam as more stressful than live offline 

surveillance 

Online proctoring is a suitable tool for fraud 
prevention 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

totally disagree disagre
e 

neutral once totally agree 

Figure 7: To what extent do you agree with the following statements about online proctoring? 
 

          

6% 15% 47% 31% 

          

8% 11% 12% 25% 44% 

          

11% 15% 26% 33% 15% 
          

 
 
 

5. Stage en Bachelor's thesis, Master's thesis 
 

The analysis of study progress in the second semester of the previous academic year and the first 

period of the current academic year showed that the corona crisis mainly had a negative effect on 

the study progress of master's students, especially in relation to internships and theses. We asked 

students about their experiences with their internship and bachelor and master thesis. Figure 8 

shows the experiences of the students who are doing or did an internship in the current academic 

year (15%). The main results: 

- The guidance by the internship supervisor from the internship (80%) and from the study 

program (60%) was experienced as good by the majority of the students. 

- For the vast majority of students, the internship meets the expectations (72%) and one is 

satisfied with the substantive yield (72%). 

- 16% would have chosen another internship if the corona crisis had not occurred. 

 
Figure 8: Given the corona crisis, how do you assess the following aspects of your internship? 

 
 

The students who work on a bachelor's (6%) or master's thesis (11%) were asked how they 

experience this at this time, see figures 9 and 10. The main results: 

 Students indicate that they have been sufficiently supervised by the thesis supervisor for 

both the bachelor and master thesis, although 17% and 21% respectively experience 

insufficient supervision. 

 For both the bachelor's and master's thesis, 22% think the (largely online) supervision is of 

insufficient quality. 

 About a quarter of the students - for both bachelor's and master's thesis - do not experience 

writing their thesis as instructive under the current corona conditions. 

 Most prominently: in 44% of the cases for the bachelor's thesis and in 30% for the master's 

The guidance by my internship supervisor from the 
internship is / was good 

7% 12% 37% 43% 

The internship meets / met my expectations 5% 10% 
14%  

44% 28% 

I am satisfied with the content of the 
internship 

The guidance from my internship supervisor from 
the study program is / was good 

If it hadn't been for the corona crisis, I would have 
chosen a different internship 

10% 16% 39% 33% 

6% 12% 22% 36% 24% 

65% 14% 5% 6% 10% 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

totally disagree disagre
e 

neutral once totally agree 
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thesis, data collection has been delayed. 
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I am / was writing my bachelor thesis 
sufficiently accompanied by my supervisor 

 
The quality of the (online) guidance in writing my bachelor's 

thesis by my supervisor is / was good 
 

I experience (de) writing my bachelor's thesis under these 
circumstances as instructive 

 
The data collection for my bachelor's thesis has 

been delayed 

0%     10%    20%    30%    40%    50%    60%    70%    80%    90%   100% 

completely disagree disagree neutral agree completely agree 
    

I am / was writing my master's thesis 
sufficiently accompanied by my supervisor 

 

The quality of the (online) guidance when writing my 
master's thesis by my supervisor is / was good 

 

The data collection for my master's thesis has 
been delayed 

 

I experience (de) writing my master's thesis in the 
current corona period as instructive 

0%     10%    20%    30%    40%    50%    60%    70%    80% 90%   100% 

completely disagree disagree neutral agree completely agree 
    

Finally, students were asked what effect the corona measures, on the whole, have (had) on the 

quality of their internship and bachelor's or master's thesis (figure 11). For the bachelor's thesis 

(44%), master's thesis (52%) and the internship (59%), many students indicate that the corona crisis 

has a (very) negative effect on its quality. 

 
Figure 9: Given the corona crisis, how do you rate the following aspects of your bachelor's thesis? 

 
          

7% 10% 15% 32% 36% 

          

6% 16% 18% 31% 29% 

          

6% 18% 30% 30% 17% 

          

23% 21% 15% 23% 17% 
          

 
 
 
 

Figure 10: Given the corona crisis, how do you rate the following aspects of your master's thesis? 
 

          

9% 12% 17% 31% 30% 

          

6% 16% 21% 33% 24% 

          

16% 14% 14% 27% 28% 

          

7% 20% 20% 34% 18% 
          

 
 
 
 

Figure 11: What effect have the corona measures overall (had) on the quality of your internship and bachelor or 

master thesis? 
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7.8% 
3.0% 1.5% 3.3% 0.6%

 
0% 
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thesis 
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thesis 

Inter
nship 
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6. Study delay 
 

Students were asked how much study delay they have incurred due to the corona crisis and how 

much study delay they still expect to incur due to the corona crisis. Any earlier study delay should 

not be included in this. The results are presented in Figure 12: 

 Two thirds of the students indicate that they have not yet been delayed. 21% have suffered 

some delay, most of them up to six months. 

 The main reason (68%) of those who have suffered a study delay for this is that they 

are less able to study due to the corona crisis (concentration, loneliness, little contact 

with fellow students). 

 44% of the students do not expect to incur any (further) study delay due to the corona 

crisis; 29% don't know yet. Of those who do expect a delay in their studies, the vast 

majority expect a delay of up to six months. 

 FMW and FNWI students, and master students, indicate that they have experienced 

or expect to incur study delay, somewhat more often than average. 

 
Figure 12: How much study delay did you experience due to the corona crisis? And how much study delay do 
you expect to incur? Do not include any previously incurred study delay for both questions. 

 

No study delay 44% 
63% 

Less than 1 month 2% 
3% 

12 months 5% 
6% 

3 - 4 months 5% 
6% 

5 - 6 months 6% 
7% 

7 - 8 months 1% 
1% 

9 - 10 months 0% 
1% 

11 - 12 months 
1% 

2% 

More than a year 1% 
1% 

I do not know yet) 17% 
29% 

0% 10% 20% 30% 40% 50% 60% 70% 

Accrued study delay Expected study delay 
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7. Welfare 
 

Using a number of statements, students were asked how they feel under the current circumstances 

compared to the period before the corona crisis (figure 13). Broadly speaking, as shown in the 

research by Schilderman et al., The corona crisis mainly has a (very) negative effect on the well-being 

of students. The results of this research also show this: 

 85% of the students miss their fellow students 

 77% of the students miss the daily routine in college 

 75% of the students feel more lonely than before the corona crisis 

 72% of the students are satisfied with the protective measures that Radboud University has 

taken and 71% indicate that they have been sufficiently informed about this and the same 

percentage therefore feel safe. 

 60% of the students experience more stress than before the corona crisis. 

 57% of students feel less able to study than before the corona crisis. 

 42% of the students feel more anxious than before the corona crisis. This is especially the 

case with international students (59%). 

 35% of the students can now organize the study day better than with physical education; 43% correct not. 

 28% of the students have more financial concerns than before the corona crisis. This is 

especially true for international students (46%). 

 
Figure 13: We would like to hear how you feel under the current circumstances compared to the period before 

the corona crisis. To what extent do you agree with the following statements? 

 
 

Finally, students were asked to indicate their state of mind compared to a) the period before the 

corona crisis and b) the beginning of this academic year, see figure 14.66% of the students have a 

more negative state of mind than before the corona crisis and 44% of the students now have a more 

negative state of mind than at the start of the current academic year. This also shows the dire 

situation in which many students find themselves. 

Ik mis mijn fellow student 3% 9% 33% 52% 

I miss the daily routine in college 4% 7% 12% 30% 47% 

I feel more lonely than before the corona 
crisis 4% 7% 14%  

38% 37% 

I am satisfied with the protective measures that the RU… 
6% 20%  

45% 27% 

Radboud University heeft mij pass geïnformeerd…    7% 19% 44% 27% 

I feel safe because of the protective measures that the RU 
... 4% 22%  

42% 29% 

I experience more stress than before the 
corona crisis 7% 13%  

20% 33% 27% 

Because of the corona crisis, I feel less able to ... 8% 16%
  

19% 27% 30% 

I feel more anxious than before the 
corona crisis 15%  

19% 23% 24% 18% 

I can now organize my study day better than with 
physical education 18%  

25% 22% 21% 14% 

I have more financial concerns than before the corona 
crisis 

28% 26% 17% 14% 14% 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

completely disagree disagree neutral agree completely agree
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Figure 14: Can you indicate how your mood is now compared to your mood: 

 
 

8. Conclusions and follow-up 
 

The corona crisis has a necessary impact on students, how they experience education and testing, 

design online studying, on internships and theses, and in particular on the well-being of students. 

Although studying at home is particularly good for some of the students and even sometimes 

experienced as pleasant, a large proportion of the students have difficulty in structuring their studies, 

have difficulty in concentrating on their studies and miss their fellow students and teachers. Stress, 

loneliness, fear and financial worries are also common. 

 
The results of this research provide insights into where things are going well these days, and 

especially where things are chafing. This provides faculties, study programs and central services with 

tools for determining where extra attention is required, both in terms of promoting welfare and 

guidance, as well as in matters related to education, testing and preconditions. Naturally, everything 

necessary will be done and these results will be included. 

 
The continuation of this looks like this: 

- After discussion in the Executive Board on 9 February, the results will be shared with 

deans, education directors, operational management directors, education policy 

officers and support services. They will receive this memorandum including a link to the 

corresponding dashboard, in which they can view the results of their own faculty and study 

program (s). 

- The results will be discussed on 11 February with the Education and Research Committee of 

the Supervisory Board. 

- The questionnaire will be administered twice more this academic year, among a random 

sample of one (other) third of the students. This way we can continue to closely monitor 

developments. 

50% 45% 
42% 

40% 34% 

30% 

21% 
24% 

20% 

10% 
12% 

10% 
9% 

2% 2% 

0% 

Voor de corona (of 
professors) 

Start of this academic year (September 
2020) 

Much more negative Negative The same Positive Much more positive 
    



 

 

Call to agree to proctoring subject to conditions 

The undersigned examination committees call on the Executive Board and the University Joint 

Assembly to agree to the possibility of continuing to use Proctorio in the academic year 2021-2022 in 

certain cases. We do not request the use of Proctorio under normal circumstances, but only in 

situations where testing on campus is impossible due to corona measures and where no good 

alternative is available, as well as for individual students who cannot come to campus due to corona-

related complaints. 

We hope that these situations will no longer occur because large parts of the population will then be 

vaccinated. However, there is currently no complete certainty about this, which is why we do not 

want to exclude proctoring categorically. 

In these programs there are subjects where ready knowledge is a substantial learning objective. The 

undersigned Examination Boards are of the opinion that these exams must be taken under 

supervision, because otherwise they are too susceptible to fraud. Other exam formats, such as essays 

or papers, are not suitable for this learning objective. The validity and reliability of oral exams for 

such learning objectives is questionable, unless all students are asked the same questions, in which 

case the susceptibility to fraud is again too great. In addition, oral exams are often not feasible for 

courses with hundreds of students, partly in view of the fact that only the examiner can legally give 

marks. On the basis of their statutory safeguarding duties, the undersigned Examination Boards do 

not want such examinations to be taken without supervision. The prohibition of proctoring will 

therefore mean that, if testing on campus is still problematic, these exams will have to be postponed. 

The students have nothing to gain from postponing exams. An individual student can now also 

postpone the exam by deregistering for the exam. A ban on proctoring does not change that, but 

only ensures that other students lose the freedom to take the exam earlier with proctoring. 

Signed: 

Examining Board Psychology J. L. Ellis (chair (person)) 
Examining Board Law R. Schlössels (chair 
(person)) Examining Board Medicine A. Bremers (chair 
(person)) 
Examining Board Economics A. Akkerman (chair (person)) 



 

 

Geacht Executive Board [capitalised when used as a title; not when used as a general term], 

As Education Director of Psychology (FSW) and Vice Dean of Education of the Nijmegen School of 

Management, we would like to argue for the retention of Proctorio from September to hold a 

number of exams as long as we cannot do this in a "normal" way. 

When Proctorio can no longer be used and the exams cannot be taken on campus (for example due 

to insufficient capacity due to the 1.5 meter measure), a very undesirable situation arises. Or we 

should ask our teachers to apply a different form of video surveillance (e.g. surveillance via Zoom, it 

is still unclear how and whether that form of proctoring can be properly organized), which causes a 

great deal of unrest in a group that is already against fatigue, or the students will suffer, because the 

exam would then have to be postponed until it can be taken on campus (which almost everyone 

thinks is undesirable). Or examiners offer the exam two or more times in a row (so they have to 

make different versions) in order to be able to test everyone on campus, which has a considerable 

and undesirable work pressure-increasing effect. 

In addition, no longer using Proctorio would mean that no online alternative is available for 

students who are not allowed to come to campus due to corona measures. 

We are neither fans of Proctorio and have strongly motivated our employees to look for attractive 

alternative forms of assessment so that Proctorio is no longer necessary. This has largely been 

achieved in our courses. However, this does not always work. For example, when it concerns testing 

large numbers of students and it concerns a test in which ready knowledge is tested. To clarify the 

argumentation, we have elaborated an example from the practice of psychology in the appendix.  

This example is closely related to the practice of some courses at the Nijmegen School of 

Management. 

The practice and preferences of study programs that work with large numbers sometimes differ 

from those of relatively small study programs. In a small Research Master we would also find it very 

undesirable to use Proctorio. We hope that the limited availability of Proctorio from 1 September 

2021 will offer us the opportunity to keep teachers afloat in these difficult times and to give 

students clarity that their test can in any case be taken. 

Given the great diversity of courses at Radboud University, we strongly wonder to what extent it is 

desirable to make a decision at university level about the use of Proctorio in specific exams. It goes 

without saying that we and our study programs are happy to talk to the faculty participation bodies, 

should it be necessary to deploy Proctorio. 

 

 
Sincerely, 

Rob Holland and Esther-Mirjam Sent 



 

 

Appendix: Large-scale exams on ready knowledge 
In the first two years of the Bachelor's program in Psychology, there are several exams in which 

largely ready knowledge is tested with a large group of students (number> 200). For these exams, 

other exam formats, such as essay and oral exam, are unsuitable or too susceptible to fraud. There 

are also not enough qualified examiners who can mark such exams. That is why exams with multiple 

choice questions or questions to which almost everyone gives the same answer should be used. 

However, such exams are susceptible to fraud if they are taken at home unsupervised, especially 

with a large number of students. A ban on Proctorio will mean that these exams will have to be 

postponed, which will not benefit anyone. 

Disclosures 

Ready knowledge as (a legitimate) learning goal  

In discussions in the media it is sometimes suggested that ready knowledge should not be a 

learning goal at a university. This is indeed a learning objective in various courses of the bachelor 

Psychology. An example of a course where, according to the Director of Education, the 

Examination Board, and the examiner, ready knowledge is an important learning objective, is the 

course "Brain and Cognition 1". For this course and other courses with ready knowledge as a 

learning objective, it is necessary to test this learning objective. 

Large number of students  

The Psychology program involves approximately 600 first-year students and 500 second-year 

students. De Nijmegen School of Management biedt in het eerste jaar van de Bachelor’s degree 

programme school, college, faculty-brede course aan zoals OIMA en OIMB. This concerns 

approximately 800 students. If examinations also have to be taken in a 1.5 meter setting next 

academic year, the capacity to take these tests on location is very limited. 

Essay unsuitable for testing ready knowledge  

With an essay or paper, a student can choose which subjects to study. This is not the intention with 

an introductory overview course. The Psychology Board of Examiners will therefore not allow essays 

for such subjects. It is also not obvious to test ready knowledge with an essay. Moreover, it is 

important to note that identity fraud cannot be prevented with this form of assessment. Especially 

for resits, it is easy to enlist the help of fellow students. 

Orally unsuitable for testing ready knowledge  

Numerous studies have shown that oral exams are unreliable and have little validity. The only way 

to limit this is to ask all students questions that have already been determined in advance, with a 

detailed assessment schedule. However, that would make an oral exam extremely susceptible to 

fraud. De Examining Board Psychology wil daarom geen mondelinge interim examination bij deze 

course. 

Number of examiners limited options  

In several cases it has turned out that the number of examiners available is too small to use an 

essay or an oral exam. This concerns situations where there is one examiner for a course with 

hundreds of students, and where there are too few colleagues with sufficient qualifications to help. 

The background to this is, among other things, a staff-student ratio that is small compared to many 

other programs, as a result of structural differences in funding. Although the cause is financial, the 

problem cannot be solved in the short term with extra money: the colleagues that would be 

needed are simply not there. 



 

 

Multiple choice exams are susceptible to fraud when administered at home  

At the start of the pandemic, the Psychology Board of Examiners found during several exams that 

students were using Whatsapp to exchange photos of questions and answers during the exam. In 

one exam, almost half of those who took part 

students fraudulently via Whatsapp. A factor in this may be that the degree program is so large that 

students perceive it as anonymous. It has been argued by students that fraud can be prevented by a 

time limit and randomization of the order of questions. The Psychology Examination Board is of the 

opinion that these methods are undesirable. First, students with a time limit and random order can 

still easily exchange answers about the most difficult questions. Secondly, with a strict time limit, 

something else is also tested, namely speed, which makes the figures less valid. The Psychology 

Board of Examiners has therefore formally forbidden multiple choice exams to be administered 

without supervision. 

Ban on Proctorio will result in postponement  

In the situation described, the examiners, the board of examiners and the director of education see 

the only option for subjects with ready knowledge as a substantial learning objective: an exam with 

multiple choice questions or strongly limited open questions to which everyone has to give almost 

the same answer. Moreover, the Psychology Examination Board has issued the mandatory guideline 

that such examinations may only be taken under supervision. If the exam can be taken entirely on 

campus, there is no problem, because there is supervision. But if the situation of the pandemic is 

such that the exam with this large number of students cannot be taken on campus, and the 

university or faculty at the same time prohibits the use of Proctorio, then the exam cannot take 

place. It will then be delayed. The alternative of taking several versions of an examination one after 

the other significantly increases the pressure of work for the examiner and is therefore very 

undesirable. An interim decrease is impossible in practice with these student numbers. The exam 

will therefore be postponed to the next scheduled opportunity. The students have nothing to gain 

from postponing exams. An individual student can now also postpone the exam by deregistering for 

the exam. A ban on Proctorio does not change that, but only ensures that other students lose the 

freedom to take the exam earlier with Proctorio. 



 

 

Frameworks for testing in the first semester of the 2020-2021 academic year 
 

1. Every test in the first semester of the new academic year must be able to be taken 

remotely. For some tests, this requires an alternative to be developed remotely. On the 

one hand for students who cannot come to campus and on the other hand in connection 

with possible stricter Corona measures. 

2. Decision-making with regard to the use of alternative tests must take place in 

accordance with the "Guidelines for alternative tests III" (Appendix 4). 

3. The "assessment tree for first semester 20/21" (appendix 1) is decisive in identifying the tests 

that constitute a problem case. 

4. For tests that pose a problem, examiners are asked to conduct tests on or near the 

campus as well as to provide a test remotely for students who cannot come to campus. 

5. The examiner must substantiate the choice of a test and fraud prevention form on the 

basis of the "decision tree in case of problem cases in the test" (Appendix 2) and the 

indicated factors that deserve attention, including the privacy of the student. 

6. In case of problem cases in the assessment, examination boards are asked to consider the 

substantiation for the choice of an assessment and fraud prevention form on the basis of the 

factors indicated in the decision tree, in whether or not they agree to the assessment and 

fraud prevention form. 

7. Faculties can use the guide in the event of problems with taking a home or objecting to 

students (Appendix 5) to determine how they can deal with students who have 

fundamental objections to the use of online proctoring. 

8. In the event of a lockdown, converting a test on location to a test remotely is only 

feasible if the decision to do so is taken no later than 10 working days prior to the test 

taking. 

9. The students must be well informed about the followed procedure with considerations 

(per test). With this the students must be able to follow the care, problems and reasoning 

with regard to the choices made. 

 

 
Attachments: 

 

- Decision tree assessment first semester 2020-2021 (p. 2) 
 

- Decision tree problem cases in the assessment (p. 3) 
 

- Covid-19 guideline Alternative tests (p. 4) 
 

- Guide to problems when taking home samples or objecting to students (p. 7) 
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Attachment 1: Decision tree assessment in the first semester 2020-2021 
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Appendix 2: Decision tree for problem cases in the assessment 
This decision tree provides direction for decision-making on the form of testing and fraud prevention for those tests for which it was concluded on the basis of 
the "decision tree of tests per iode 1 (202/2021)" that this test is a problem case. 

 

Is there sufficient capacity available to take the test on location? 
 

 
No, the capacity for (digital) tests is insufficient. 

 

Yes 
  

Is it possible to offer both a test on location and a test remotely? 
 

 No, a choice must be made between on-site or remote testing. 

 

Yes, the test will be offered on location. A remote test is available for students who cannot 
come to campus. 
Attn. It is expected that approximately 10% of the students 1 will not be able to come 
to campus for the remote test. Is an oral exam possible for these students? 

 
 
 

 

 
 
 
 

No, an oral exam is not possible. The remote test will be a remote written exam. 

 

Yes, an oral exam will be taken for students who cannot take a test on location. 
  

 

Is this also a solution for stricter Corona measures / a lockdown? 
 

 

 

No, an oral exam is then no longer possible. The remote test will then become a remote written exam. 

 

Yes, the test will be converted to an oral exam in case of a lockdown. 
  

  

 
In addition to (where possible) test taking on location, there are three options for the necessary remote test taking for these tests: 

1. Remote testing in Cirrus with online proctoring; 

2. Postponing the test until a moment when it is possible to take tests on campus; 

3. Remote testing without fraud prevention or with the use of a form of fraud prevention of which the effectiveness is unclear. 

 
The choice for one of these options must be substantiated. In order to arrive at a substantiated choice per test, a consideration must in any case be 
made with regard to the following factors: 

 Privacy of students - When using online proctoring, the privacy of the student is under pressure. It is important to carefully consider 

whether the advantages of allowing the remote test to proceed with the use of online proctoring outweigh the invasion of the privacy of 

students. 

 Study delay of the students - The consequences for the study progress of students if the test continues or not. 

 Preventing fraud - The remote written exam is susceptible to fraud and the use of a fraud prevention form is desirable. Online proctoring 

appears to be the most effective fraud prevention tool in this form of assessment. It is not clear how effective these are for other fraud 

prevention forms such as video surveillance with Zoom or Virtual Classroom. 

 Workability of the test - This includes organizability, available resources of students, available capacity of qualified teachers. 

 Application of test software Cirrus - The suitability of the test for administration in Cirrus (online proctoring can only be used in 

in combination with the Cirrus 
assessment software). 
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1 This percentage will be higher for courses where a large proportion of the participants are international students. 


